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IMISSION SEALEIMENL...c..eeuveriietietieitesteete ettt ettt ettt ettt et sb b e be et e sbeesbeesbesatesbeebesasenaeenneas 1-001
GOVEINING BOAY ...ttt ettt ettt esab e et e s e e b e saeean 1-002
Addendum: Governing Body Members™..........cccovieiirieniinieniiiieiesieieee st 1-002.A
Addendum: Governing Body Orientation Checklist™ ..........ccoccooiiiiiiiiieiiinnieiiceieen 1-002.B
CONTICE OF INEEIEST ...ttt ettt et st s bt st st e b et esba b eaee e 1-003
Addendum: Conflict of Interest Statement™.............coccoeiiiiiiiniiiiie e 1-003.A
Referral Disclosure and Care DECISIONS .....cc.uevueeruerierieerierienieeienitenieeteetesteeeesseesueesesunensesa 1-004
Public DiSClOSUIE STAtEMENL .......eeiuiiiiieiiieitieiie ettt sttt ettt sttt e b e sanesbeesaee s 1-005
Administrative Qualifications and ReSponsibilities.........cccuevueerieeiieenieniieiiieeieeiee e 1-006
Appointment of Executive Director/AdminiStrator ..........ecveeeieereieeiieesieeieeiiesireeieesaeeveenenes 1-007
Designation of Individual in Absence of Executive Director/Administrator® ........................ 1-008
Home Health AdmINIStrator......ceuereeriirieniieieeieseent ettt sttt sttt et sbe e e satesaeenneas 1-009
Regulatory COMPIIANCE .....eovuiiiiiiiiieiiei ettt et sttt e be e sate e b e saee s 1-010
Addendum: Additional State Requirements™..........ccccoouevierenienieiienieneeeseeeeee e 1-010.A
Professional Advisory Committee (OPTIONAL) ...ccccueiiiiiiiiiiiciieeeeeeee et 1-011
Addendum: Professional Advisory Committee Members™............ccccceevverciienvenveenneenne. 1-011.A
POLICY DECISIONS. ..ttt ettt sttt et et sttt e et e bt e et e e bt e eabe e bt e sabeenbeesateebeesnbeenbeesaeean 1-012
Development of Policies and ProCdUIES ...........coeevuerieriienieeienienieeiertesieeie st 1-013
Addendum: Required Policy Checklist™ ...........ccoiiiiiiiiiiiiieeeee 1-013.A
Addendum: Administrative Policy Renewal/Revision Flow Sheet*.............ccccoeuvenneenee. 1-013.B
Clinical Policies and ProCeAUIES.........ccouiiiiiiiiiiiiieeieeite ettt s 1-014
Use of Organizational CRATT .........ccceviiiiiiinieiieiesceeee ettt sttt st 1-015
Addendum: Organizational Charts™ ...........ccccooiiiiiiiiiiie e 1-015.A
Uniform QUAlity OF Care ....cccuevieriiiiiiiieieeieeteteete ettt ettt st 1-016
Experimental Research and Investigational Studi€s...........coecueiiiiriieeiieniiiiiieeieeeeeeeee e 1-017
Organizational PIanmiing.........ccccueeciieiiieriiieiie ettt ettt site et esbeeseeseaeesseessneennaens 1-018
Addendum: Organizational Goals and Objectives™ ..........cccceeviiiiiiiiienieeieieeeeee 1-018.A
Contingency PIANNING .....c.coiuiiiiiiiiieie ettt ettt ettt e s s be e an 1-019

Contingency Plan if Organization ClOSES ......cooveeeeeeeeeeeieeeee e, 1-020
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Branch CONTIOL......couioiiiiee ettt ettt e st e bt e et e e e e st an 1-021
Contracted Service PrOVIAETS. ......coueeuirieriiirieiiesiteieeiesttete ettt sttt st 1-022
Home Health Contracted SEIVICES ......evviruieriiriiriieieniieriterieete sttt sttt e e st 1-023
Addendum: Home Health Contracted Services Review™...........cccceeiiiiiieniiinienicceene 1-023.A
Written Agreements for Contracted SEIVICES .....cc.eevueriiriieriirieniienieeiesiesieee et esiee s 1-024
Addendum: Written Agreement for Home Care Services™.........c.ccooovevieniiiiniieiiienneenne. 1-024. A
SCOPE OF SETVICES ...ttt ettt ettt et e st e bt e sab e e beeesteebbesaeeenntanns 1-025
Addendum: Organization-Specific List of Procedures and Treatments™ ........................ 1-025.A
Listing of Services Provided™..........oooioiiiiiiiiieee ettt 1-026
Scope of the Behavioral Health Program.............ccooiiiiiiiiiiiiiiiiieiie et 1-027
Financial Responsibility and Medicare Written NOLICES .....cccueerueerieeniieniiiiienieeieeeieeeee e 1-028
Addendum: Advance Beneficiary Notice of Noncoverage (ABN) ......ccccoecvverieriienenne. 1-028.A
Addendum: Home Health Change of Care Notice (HHCCN).......cocoueiiiiiiiiininnieeiee. 1-028.B
Addendum: Generic Expedited Determination NOtICE......eeveerveerureeiieiieeieeriieeieeieeene 1-028.C
Addendum: FES Expedited Review Detailed NOLICE ........ccoueereieiiienieeiieniiiieenieee 1-028.D
Addendum: Additional CMS Resources for Expedited NOICES .......ccevveerveenirerieeneenen. 1-028.E
Program PIANNINE. . ccueeuiiiiiiiie ettt ettt b e st e bt e st e bt e e ate e b et an 1-029

IMATKEEINE PLAN ..t e e e e e e e e e e e e e et eaee e e e e e et e aaeeeeeeeenaeaaaaaaaaees 1-030
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AVAIADIIITY OF SEIVICES. .. uviiiiiiiieiie ittt sttt sttt e s e et as 2-001
Patient Bill 0f RIGIES......oiiiiiiiiiieiieeee ettt st 2-002
Admission Criteria and PrOCESS .....ccueviiriiriiriieiieieriteieee ettt sbe et st 2-003
Addendum: Face-to-Face Encounter Procedure™............ccoooiiiiiiiiiiiiiiieniiieeiceee 2-003.A
AdMiSSION DOCUIMETIES ......eeeiiiiitieiie ettt ettt ettt e et e ebeesbeebeesateebeessbesbeesaeean 2-004
Informed Consent/Refusal of Treatment .........cceeeeveriiriinieienieneeiesteieeese s 2-005
Addendum: Sample Informed Consent for Medical Photography ...........cccceevueenenenie. 2-005.A
Physician Licensure VerifiCation .........cocueiiueiriiiiiiniieieeieseeiie ettt sae e e 2-006
Financial ReSPONSIDIIILY . ....eeiuiiiiiiiiiiiieiie ettt sttt sb e s e e s as 2-007
Complaint/GrieVanCe PIOCESS ......cueiiuiiiiieiiiiiiesite ettt et et ee st e et esaee e bt esaaeebeesaeeas 2-008
Fostering Internal COMMUNICALION ......evuviriietiiitesieeieeitenieesteetesttente et et esteentesieesbeenaesaeenaeenneas 2-009
Interface of Patient Data and Management SYSTEMS ....c.eeveeruveervierieerieenieeiienveeiee e eeeeeenes 2-010
Clinical/Service Data COllECION. .....c.uiiuiirieiiiiit ettt ettt ettt e e e e s as 2-011
ACCESS t0 INTOTMATION ..eeitiiiie ettt et sttt st e bt e e e e b e eaee s 2-012
Principles of Information Management ............ccceeereriierienieeienienenieneesieeie st 2-013
Patient Privacy RIGRES ...cc.uiiuiiiiiiiiieieee ettt st et 2-014
Addendum: Notice of Privacy Practices™..........ccoiiiiiiiiiiiiiiiiiiieieceeceee e 2-014.A
Minimum Necessary Uses Of PHI...........ccooiiiiiiiii et 2-015
Minimum Necessary Disclosures of PHI........ccccoovieiiiiiiiiiiiiiiieeeeeeeeereeeseseees 2-016
Uses and Disclosures 0f PHIL.....c..coouiiiiiiiiiiiiiieieeeeeteeetesee ettt 2-017
Authorization for Use or Disclosure of PHI ........cccooiiiiiiiiiiiiieeeeeeceeee e 2-018
Minimum Necessary Requests FOr PHI........coooiiiiiiiiiiieeeeee e 2-019
Privacy of Health Information of Deceased Individuals............ccceeeviieiiieniiieniienieeiieeieeieeee. 2-020
Patient Requests for Privacy REStIICHONS ....cc.eeveriierierieniieieeienitenieete ettt 2-021
Patient Requests for Confidential CommUNICAtIONS .......cevueervirriieriieiienieeiee et 2-022
Patient Requests for Access t0 PHI ..ot 2-023
Patient Requests to Amend PHI........ccoooiiiiiiiiiiniiieeeeeteeee st 2-024

Patient Requests for Accounting of PHI DISCLOSUTES .ceeveveeiriieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 2-025







SECTION TWO
Program/Service Operations

FundraiSIng and PHI ...... oot e e e e e e e e e eeeeraeaeeaaaees
Marketing and PHI.......oooviiiiiiiiiiieieeeeeeeeeeeeeeeeeeeee ettt ettt reeeeeeeeeeeeeeeeeeeeeeeeeeeees

PriVACY TAINIINE . c.oeieiiiiiiieieeieeeeeeeeeeeeee ettt eeee et eeee et et et eeeeeeeeeeeeeeereeeeeeereeeeereeeeeeeeeeeaaees

Sanctions for Privacy and Security VIOLAtIONS «.....eeeeeeeeeeeeeeee e e eeeeeeaneenns

Identity Theft Prevention PrOSTAIM ... .ooee oo eeeeeeeeee e e e
Addendum: Identity Theft Risk Assessment Worksheet™........cooovvvveveveveeeeennnn..
Addendum: Identity Theft Risk Response Matrix™......cooovvveeeiiiiiiiiiiiiiiiiieiineninn,

Safeguarding/Retrieval of Clinical/Service Record.......oouuumeeeeeeeieeieeeeeeeeeeeeeeeenn.

Computer AcCeSS 10 TNTOTMATION cevvvnneeee ettt e e e e e e eeeeeeeeensaaees

BUSINESS ASSOCIALES wvvvneeeeeeeeeeeeeeeeeeeeeeeteeeeeeees st eeeaeeennaaaeeeeseaesanenaaeesaeeensannaaaaaaaaaees

AQVANCE DITECTIVES et ee ettt e et e e e e e e e e ee e e aeete e e e e e e aaeeeeeeeeeaneaaaaaaaaaes

Addendum: Advance Directive Information Statement .........coeeeeeeeeeeeeeeeeeeennnn...

Addendum: Durable Power of Attorney for Health Care®.........cccoovvveveveeeeennn...

Do Not Resuscitate/Do Not INtubate OrAETrS «.u..eeeeeeeeieeeeee e eeeeeeeeeeeeeeeaeees

Cardiopulmonary RESUSCITATION ....uuuuniceeeeeeeeeeee e e e e e et eeeeeeeeeeeeeeeeeeeeeeeeeenaaens

Assessment Of POSSIDIE ADUSE/INEELECE ....uueeeeieeeeeeee e

Addendum: Organization List of Private and Public Community Agencies

That Provide or Arrange for Assessment of Suspected or

Alleged ADUSE/INELELIECT™ .. oo

ELRICAL ISSUES ..oeeeeeeieieieieeeeeeeeeeee ettt ettt e e et et e e eeeeeeee et eeeeeeeeeeeeeeereeeeeeeeeeeeeees

Nondiscrimination Policy and Grievance ProCesS™® .....coovvveveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeennn.

Facilitating CoOmMUNICALION ™ ......neeee et e ettt et e e e e e e e e eeeeeeeeeeeeeeeeaaaeaeeeeeaenes

Addendum: Organization List of Interpreters Language®.........ooovvveveeeeeeeeeeeennn.

Corporate Compliance PLAN .. .ccooveeeeeeeeee e e ea e e

Addendum: Sample Compliance REPOIT «...eeeeeeeeeneeeeee et eeeeeeees

Corporate Compliance OfTICET ...ccoviiiiieieeeeeee e,

Internal Control Systems/AcCCOUNTADIITIES «.evevvvererieeiiieieeiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees

Addendum: Kickbacks, Inducements and Self-Referral ......oveeeeeeeevveeeioeeeeeeaeen.

Policy No.
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SOCTAL IMEAIA ..ttt ettt ettt et e s at e e bt e s bt e e bt e sbbe e bt e sabeebeesaeeenbeenns 2-044
Addendum: Social Media and Blog GUIdelines ...........ccccueeiuieniiiiiiinieeiiienieeeeseeeiee 2-044.A

Privacy OF PHIL ..ottt sttt et st b ettt bt et et e b enne e 2-045
Breach ANALYSIS ..o.eeiuiiiiiieieeieeteseee ettt ettt ettt ettt 2-046
Breach NOTHICATION ...coueeitieitie ettt ettt b e s b et e st e e bt e esneabeeeaeean 2-047
Security Management PTOCESS ........cc.eiiuiiiieiiiiiieiie ettt s bt st sbe e s aeeebee e 2-048
WOTKEOTCE SEOUITLY ...ttt ettt b et e sttt eaeesatens 2-049
Information Access ManagemeENt ........couerueeruerierienieeienieenitete sttt et sete st et saeesbeeseesanesaeeneeas 2-050
Security Awareness and TTAININE ......cooueeruieriiiiieiie ettt ettt et eeeesieeebeeseaeeabeesaeeebeeas 2-051
Security Incident PrOCEAUIES .........ooiuiiiuiiiiieiie ittt ettt ettt 2-052
ContiNGENCY PIAN ...c.uiiiiiiiiiiieieceee ettt ettt st st st b et sbe b e 2-053
EVATUATION ..ttt ettt ettt ettt sh et e e e bt e s bt et satesbe et satenaeenneas 2-054
Facility ACCESS CONIIOLS . ..eiuiiiiieiieiieeie ettt sttt ettt et e st e e bt e st e e bt e sabeebeesaeean 2-055
Workstation Use and SECUTILY .....cc.eeiuiiiuiiiiiiiiie ettt ettt sbe e be et 2-056
Device and Media CONIOLS ueeuiriiriieieriiriieieeiteriteitete sttt et sttt et sbe e saaesaeenneas 2-057
Access Controls: Technical Safeguards.......cooeceevieiiiriiiiniieee e 2-058
HIPAA Security Audit CONLIOLS ......coiuiiiuiiiiiiiieiieeie ettt 2-059
INtEEITEY CONIIOLS ..ttt ettt ettt et e bt et e st e et e e sbe e e bt e s steenbeesaeean 2-060
Person or Entity AuthentiCatiOn........ccceeteriierieeiienienieeteeitere ettt sttt et et saee s enne e 2-061
TranSMISSION SECUITEY .. eeuervtetiriiiriieteeitenttete ettt et et sbe et sttt e bt estesbee bt st e saee bt estesbeenbesaeeee 2-062
WhiStleDIOWET PIOTECTION. ..cu.eiiutieiieiieeite ettt et st st e bt e st e e s 2-063

*Requires state or organization-specific information.
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Annual Operating BUA@Et .......cocueeiuiiiiiiiieeiee ettt st e 3-001
Capital EXpenditure PLan ..........cooioiiiiiiieecee ettt 3-002
Financial Management and CONtrol.........coceevieiierierenienieeeenteseee sttt et st 3-003
FISCAL SOIVEINCY ..ottt ettt sttt st b e sb e sbt e b e aesatenaeenaeas 3-004
FInancial REPOTES ....ccueeiiriiiiieiieiesieeeee ettt sttt et ettt e eae e b e st e i enae e 3-005
FEe DEteIMINATION ... eeittiitietieeteette ettt ettt ettt e et e e st e bt e eabe e bt e sabeenbeasaseeabeeenseenbeesaeean 3-006
CRATIEY CATC ...ttt ettt et ettt et e s bt e et e e bt e et e e bt e eabeesbbeeabeesabeenbteanbeenseesnnean 3-007
Charge VerifICatiON.......coiuieiiiiiieeie ettt sttt et esate e bt esaeesbeesaeean 3-008
Billing and COIIECHIONS ......evueeiiriieriieieeitesiteteet ettt site sttt et te st se ettt e saneebeenbesatesaeenneas 3-009
Accounts Receivable REVIEW ....cc.cccuiiuiiriiriiiniiesiteite ettt st sttt 3-010
Bad DDt POLICY ...vieuvieeiiieiieeit ettt ettt ettt st e et e esbe et e eabeesabeesseeesseenseeenseenseennnes 3-011
Contractual ATIOWANCES .....ccuveiiuieiiieiie ettt ittt ettt e bt e bt e st esbeesateeabeessaesbeesaeean 3-012
CASI RECRIPES ..ttt ettt ettt et e ht e s bt e s bt e et e e shbeeabeesabeeabeesaeeenbeesneeenseenaeean 3-013
Purchasing Authorization and Accounts Payable™.............coocoiiiiiiiiiiiiieeeee, 3-014
Fixed Assets and DepreCiation. .....u .. i erueieereeiienienieetenitenieetesiteste et st esteetesaeesbeeseesaeenaeennens 3-015
PayYTOll PIOCESSINE. . euveiuviriieiieiieiiesieetiei ettt ettt sb et et st et e e satesbeeaesatesaeenneas 3-016
Allocation of Time WOTKE ....c.ceveiiiriiiiiiinieieeeeeeeee ettt 3-017
DoNated FUNAS ..ottt ettt sttt et e bt e et e e b e saeean 3-018
Certificates Of INSUTANCE ....c...eiiuiiiiieiieeiee ettt ettt sttt e s ebeesaee s 3-019
OASIS Data TranSmiSSION ......eeuvertterueeierteertertenteesteetesteestesatesteesseessesseessesssesseesseessesseessessenne 3-020

*Requires state or organization-specific information.
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PerSONNEL POLICIES ...cuveueiiieiieieeiiesieeteeite sttt ettt st sb et sat e st e e satesaeenae e 1-001
HUman RESOUICES ....coouuiiiiiiiiiiieiiieeete ettt ettt et e et eesateesbaeesaeeenane 1-002
Home Health Staffing GUIAEIINES ....ccuevuviriiiiiiierieieee ettt s 1-003
Recruitment, Retention, Development, and Continuing Education...........cccceeeeeniinienneennen. 1-004
Categories/Qualifications of PErsONNel..........cocevieriiiienienieiienieieeescesie et 1-005
Selection/Hiring of PErSONNEL ........ooiuiiiiiiiiieiii ettt s 1-006
Licensure/Certification/ReZIStIation. ......cccueeverueerierierieeienienieete ettt st eeesieesbeeeesneeseens 1-007
Equal Opportunity EMPIOYET ......coiiiiiiiiiiiieie ettt st s 1-008
Standards of Care, Service, and PractiCe ........ceveevuirieriieniinieniieriesie ettt 1-009
Scope of Assessments/QualifiCatiONS .........cocueiiieeiiiiirienii ittt 1-010
JOD DIESCTIPEIONS ...ttt ettt ettt et st e sbe et ettt et st e s bt e bt eabesae e bt enbeentenbeensesasenaeensens 1-011
T OTTIINATION ..ttt et h e s ib e sb e et e bt e eabeesbbeeabeesaeeeabeessbeebeesaeean 1-012
PersONNE] TUIMOVET ....couviiiiiieiieiiesieete ettt ettt sttt et sb ettt sat et e st e satesbeebesatesaeenneas 1-013
Attendance and ADSENTEEISII ... ..eeuiiiiieiiiieieeiie ettt et e sttt e et e bt e sibe e bt e sabe e bt e saeeebeesaeean 1-014
Personnel GrieVance PIOCESS ...uee.verveiruerierieiriieientierie ittt sit et e sttt saee st e seesatesaeenneas 1-015
Personal Vehicle Use/Mileage ReIMbUISEMENtS .........cccevueeiiiiniieiiiieiienieeiee et 1-016
D1ess and APPEATANICE. ...c..veueeeeruierteiiteritenttesteetesttenteestesttenteestesttenbeetesseesseentesstesseensesasenseensens 1-017
SeXUAl HAraSSIMENE. ... vveeiiiieeeiieeiiieeeiieesitieeeteeesteeestteeeeaeeseaeesseeessseeessseeessseeasssesasseessseensees 1-018
Standards of Conduct/Ethical BEhavior...........ccccoiiiiiiiiiiiiiiiee e 1-019
Personnel RECOTd COMEBIES .......eeuverueeieriieriieteetenit et ettt sttt st e sttt sate st e naesatesaeenneas 1-020
Performance EVAlUAtions .........couieeiieiieiiieiie ettt ettt ettt et sae et ae e e s aae s e snnas 1-021
OTTENEATION 11eutenteetestteiteetteste et et e bt e e et e sbe et e es e e st e e bt eutesb e e bt eatesbeenbeestesbeenbesabesbeenbeentesbeenseensenee 1-022
Addendum: Personnel Orientation CheckIist .......cccuoiiuiiriiriiiniiiiiiiieeeeeeeeee e 1-022.A
Addendum: Comprehensive Controlled Substances Diversion Prevention Program....... 1-022.B
Personnel DeVEIOPIMENT ....cccuuiiiiiiiiiiieiie ettt et sttt e sbe e st e e b e saeean 1-023
Addendum: Personnel Development/Inservice Needs Assessment ........cccceevveereeenennee. 1-023.A
ReSoUrce INfOrMAtION. .. .eeuteruieiiriierieeie ettt sttt ettt e e st e 1-024
ComPEtENCY PrOGIAIM....ccouiiiiiiiieiiieiiie ettt ettt e et e et e st e e st e e sabeeesabeeesabeeesaneesnnneeennne 1-025

*Requires state or organization-specific information.
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COMPELENCY ASSESSINENL ..ccu.verurieiiieiiieniieeieerite et ettt et e siteebeesbeeebeesateeabeesbeesbeesaeesneesseeeneens 1-026
Responsibilities/Supervision of ClNICal SEIVICES .....eeverueerieeieriieniiriinierieeieeeesieeie e 1-027
Training/INService EAUCAtION.......c.uieeciiieiiiieciee ettt ettt et snre e s ve e e snaeeenssae e 1-028
Home Health Aide TIailing......coouereeruerierieeieetenieerie ettt sttt et st e sbe et st e sbee st snnesaeenneas 1-029
Home Health Aide SUPEIrVISOT VISIES.....ccccueiriuieiiiieeiiieeeiieesreeeeeesieeesrreesseessssaeessseesssseennes 1-030
SPECIAlIZEA SETVICES. ...eeeueeeiieeiiieiie ettt ettt ettt ettt be e sate e bt e s st e ebeesabeebeeshaeenee 1-031
Requirements for SUPErviSOrS/PreCePLOrS. ....ccvviierrieeciiieeiieeeiieeestieeeeteeeereeesreeesereeesaveseseseeens 1-032
Addendum: Performance Observation Report (Sample) ........coceveevenienieriieneenieneenene 1-032.A
Report to the Governing BodY .......cuooiiiiiiiieieiie sttt 1-033
Addendum: Organization Competence Report (Sample).......cccceeeveeerveeecieeecereeeieeenene 1-033.A
Access to Qualified ConSUIAION. .........iieriieriieiieieriereee ettt 1-034
Consultation for SPecialty SEIVICES ......c.cvierueriierieniieieniierieit ettt 1-035
Communication With OffICE ..cuuiieuiiiiiiiiciiie et ee e 1-036
Progressive DiSCIPIINg POLICY . uvviiiuuiiiiiieiiiieceiee ettt ettt tee et e e saee s e e saveeennsaeens 1-037
Workplace Violence Prevention Plan ............cccceeiieeciiicciieeieeeeece et 1-038
Addendum: Workplace Violence Prevention Incident Report Form ........ccccceevueeienneene. 1-038.A

*Requires state or organization-specific information.
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SECTION TWO

Job Descriptions
Policy No.
POLICY STATEMENE ...euiiiieeieeiie ettt ettt ettt e st e bt e st e e bt e sat e e bt e sabeenbeesaeean 2-001
Addendum: Job Description (Template) .......ccceecvereerierienerienieieeieeieieee st 2-001.A
Addendum: Physical REQUITEMENTS. ......ccveruierieriiniieieeiienieeieetesieee ettt 2-001.B
Professional Services Agreement for Medical DIr€Ctor ........c.covueerieeniiiiienniecnieeneesieeiee e 2-002
Addendum: Professional Services Agreement for Medical Director (Sample)............... 2-002.A

Executive Director/Administrator

Finance Director

Controller

Human Resources Director

Information Systems Director

Marketing/Community Relations Director

Clinical Director

Clinical Records Manager

Clinical Supervisor

Managed Care Coordinator

Referral/Intake Supervisor

Performance Improvement Coordinator

Home Care Coordinator

Home Health Nurse Practitioner

Infusion Therapy Nurse Coordinator

OASIS Review Nurse

Registered Nurse

Addendum: Performance Evaluation for the Registered Nurse

Licensed Practical/Vocational Nurse

Addendum: Performance Evaluation for the Licensed Practical/Vocational Nurse
Certified Home Health Aide
Addendum: Performance Evaluation for the Certified Home Health Aide

Addendum: Home Health Aide Training Agreement (Sample)

*Requires state or organization-specific information.
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Nurse Assistant

Rehabilitation Supervisor

Physical Therapist

Physical Therapy Assistant

Speech-Language Pathologist

Occupational Therapist

Certified Occupational Therapy Assistant

Social Services Supervisor

Medical Social Worker

Registered Dietician

Secretary/Receptionist

Billing Manager

Accounting Clerk

Data Entry/Computer Operator
Billing/Collections Clerk

Filing/Data Processing Clerk

Office Manager

Payroll and Benefits Coordinator

*Requires state or organization-specific information.
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SECTION THREE
Clinical Competency Program

Policy No.

Scope of the Program/Process MethodOlOgy ........ccueeuiiiiiiiiiiniiiiieieeeeceee e 3-001

Competency Based OTientation ..........cecueveeruerieriienieeieniienieete sttt steene e 3-002
Addendum: Initial Competency Assessment Skills Checklist — Registered Nurse......... 3-002.A

Addendum: Initial Competency Assessment Skills Checklist — Licensed Practical/Vocational

INUISE ettt ettt ettt et e et e st e e ettt e e sttt e s at e e e eabee e bbe e e s beeeb b e e ebteeebteenane 3-002.B
Addendum: Initial Competency Assessment Skills Checklist — Infusion Nurse.............. 3-002.C
Addendum: Initial Competency Assessment Skills Checklist — Home Health Aide ...... 3-002.D
Addendum: Initial Competency Assessment Skills Checklist — Physical Therapist........ 3-002.E

Addendum: Initial Competency Assessment Skills Checklist — Physical Therapy

ASSISEANE. ...ttt ettt et b e bttt d e e b e bt e e a b e e bt e e abe e bt e eat e e bt e sabeebeesaeean 3-002.F
Addendum: Initial Competency Assessment Skills Checklist — Speech-Language
PathOlO@ISE ...eieeiieiieteet ettt sttt et ettt st b et sttt ae e 3-002.G
Addendum: Initial Competency Assessment Skills Checklist — Occupational
TREIAPIST -ttt ettt et e b e sat e e bt e s ae e e bt e s st e e bt e sabeebeeeabeeabeas 3-002.H
Addendum: Initial Competency Assessment Skills Checklist — Occupational Therapy
ASSSISTANT. ..ottt teite ettt sttt ettt ettt h ettt sh e be et sh et et sbt e b entes 3-002.1
Addendum: Initial Competency Assessment Skills Checklist — Medical Social
WOTKET .ttt et b e et e eb e st e bt e s it e e bt e sabe e beesaneens 3-002.J
Addendum: Initial Competency Assessment Skills Checklist — Registered Dietician.... 3-002.K
Core CompPeteNCY SKILIS ...ccueeuiriiriiiiirieitieieetertteteet ettt sttt e be et st ae e 3-003
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